IEEE Internet Initiative Digital Skills Working Group \

Digital skills should be seen as a human right for everyone everywhere...regardless of location, socio-economic
background, and/or language

Objectives Work Plan Action Items Deliverables Status/Date

Definitions Review existing definitions based on Literature review — 100+ 75 resources defined
detailed literature review resources
Influencers Review key influencers -people & orgs Key influencer document — 25 influencers defined
100+ influencers (requires combining with other
files)
Personas Review personas and geographic clusters Persona document — top 10 6 defined (requires additional
defined to date with specialized & team feedback to identify if
basic/general skills defined others exist)
Outcomes Define outcomes allocated to each Outcomes document — To be completed after
persona and geographic cluster mapped to personas personas are completed
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